Return Policy

ShoesCentral.net, ClogsCentral.com, UniqueSoles.com, OriginalComfortSandals.com, EmuBootsDirect.com, DynamicFootwear.com, NaturalFootwear.com, FleeceFootwear.com

If you are unsatisfied in any way, we are happy to accept a return or exchange. All we ask is that you return your shoes to ShoesCentral in their original shoe box, and that they are in the same condition in which you received them. 
In the event of the following circumstances, a $10 restocking fee may be applied to your return: 
· An item is returned to an address other than ShoesCentral. Please take care to ship your return to ShoesCentral and not to the manufacturer.
· Delivery of the order is refused by the customer and returned to our warehouse.
We offer low cost UPS return shipping for $7.00 per item. (This offer is not available for Hawaii and Alaska). 
· Go to the site where you made your purchase, click on the returns section, then click on the link marked “go here” to enter your order number. We will provide you with a printable UPS return shipping label. Simply tape the label to your return (on a protective outer box that surrounds the original shoe box) and drop it off at any UPS store or drop box.
· You will be emailed tracking information so you can know exactly when we receive your return.  

· If you use the online return label you do not need to include this form with your return. 


Please take notice of the following guidelines when making a return: 
· Please include the return form with your shoes
· We recommend trying your new shoes on a carpeted surface first to make sure they fit to your liking, as we do not accept returns that show any signs of wear including scuffs, creases and soil. Damaged items will be returned to the customer at their expense.
· Please return your shoes inside their original box and ship the original shoebox inside a protective, cardboard outer box. Please do not include additional packaging material including Styrofoam peanuts, paper, bubble wrap, etc. as we have to find ways to dispose of or recycle them.
· If you received a free gift with your purchase, please return it with any shoes that you are returning, or you may be charged the retail value of the gift.
· Returns are processed in the order in which they are received and credits may take up to 30 days to appear on your account. 

***Please include the lower portion of this form with your return***

Order Number______________

Phone Number_____________________________________________​
Name__________________________________________________________________________________

Address_________________________________________________________________________________

City_______________________________________
State______________
Zip______________________

Reason for return__________________________________________________________________________

Item you would like in exchange (if applicable)_______________________________________________________

***Please ship all returns to the following address***
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ShoesCentral


142 E Main St.


Ashland, OR 97520


800-966-1780








